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Quality Policy  
 
The management of Borwell are committed to: 
 

� 
Meeting customer requirements with product that is fit for their purpose. 
Further, it is the aim of the Company to supply and install faster and neater 
than the competition to the satisfaction of the Customer 
 

� 
Providing customers with high quality software installations and services 
which fulfil their specific needs for operating the business to the systems 
required by ISO 9001: 2008 
 

� 
Rigorously controlling the supply, installation, commissioning and 
completion of all projects 
 

� 
Promoting the culture of Continuous Quality Improvements and the 
philosophy of getting things “right first time” 
 

� 
Promoting the quality management systems and ensuring implementation is 
achieved by internal auditing, management reviews, corrective and 
preventive action 
 

� 
Quality Objectives are set at the Management Review meeting, and are 
reviewed and revised at subsequent meetings 
 

 
The Managing Director has appointed a Quality Consultant who has the 
responsibility for monitoring, maintaining and updating the Quality Management 
Systems. 
 

 
Steve Borwell-fox 
Director 

 


